
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ADP Registration and 

Login Instructions 



 

 

 

Registration for the ADP Portal 
Before you can register for ADP, you must have an active email address that you can provide to ADP and 
that you are able to access to retrieve activation codes. You will also need to use the following 
information:  
 
MyADP Login Address: www.myADP.com 
Addus Registration Code:  Addus-75034 
 
If you are locked out at any point in this process or need additional assistance registering, please call the 
MyADP Hotline: 1.855.450.2555 
 
To register in ADP, follow these steps:  
 
 

Step Action 

1 Using your internet browser, go to www.myADP.com. 

2 Click on Register Now at the bottom of the box.  

 

3 Did you provide a phone number or email account to Addus? Use the Find Me option to 
locate your profile. (Move to step 4).  

If you didn’t provide a phone number or email account, click on the I Have A Registration 
Code option. (Skip to step 10). 

http://www.myadp.com/
http://www.myadp.com/


Step Action 

 

4 Enter the email or phone number you provided.  

 
 

You can also find your profile by entering your personal information. 



Step Action 

 

5 After the system finds your profile, enter the last 4 digits of your SSN and click Continue. 

 

.  

6 Check your email for a verification code and enter it exactly as it is provided. Click on 
Continue. 



Step Action 

 

 

7 Once you have confirmed your identity, you will be asked to fill out and verify your contact 
information if it has not already been filled out. Press Continue.

 



Step Action 

8 Enter a password, click on the box to accept terms and conditions, and click on Create Your 
Account.  

 

9 Your ADP registration is complete. Click on MyADP to continue into MyADP.  



Step Action 

 

10 If you didn’t provide a phone number or email address to Addus and clicked on the I Have A 
Registration Code option, you are taken to the screen below. Type “Addus-75034” in the box 
and press Continue. 

 

  

11 After it asks you to create an account with Addus HomeCare, click Enter Information. If you 
have a Capital One account, you can import information from your account. 



Step Action 

 

12 To identify yourself, fill out the following fields:  

 First Name 

 Last Name 

 SSN (Social Security Number)  

 Birth day, month, and year 



Step Action 

 

13 The system will find your ADP profile. You may verify your personal information by clicking 
Verify using your phone number (skip to step 14) or clicking Ask me few identity questions 
(skip to step 15).   



Step Action 

  

14 Enter your mobile phone number and click on Verify Phone Number. (move to step 16) 

 

15 You will be asked a series of questions of public records and other data sources to verify your 
identify. Your responses are not used for any purpose other than to verify your identity and 
are not shared with anyone.  

 
Examples of questions: 

What street did you used to live on? 

Which bank did you use for a loan?  

 

Answer the questions within 30 seconds to verify your identity and click Next. (move to step 
17) 



Step Action 

 
If you answer any of these questions incorrectly, you will be locked out of the registration 
process. Please email ADP@Addus.com or call the ADP Helpline (1.800.650.1457) for 
assistance if this occurs.  

16 Once you have confirmed your identity, you will be asked to fill out and verify your contact 
information if it has not already been filled out. Press Continue.  

 

mailto:ADP@Addus.com


Step Action 

17 Enter a password, click on the box to accept terms and conditions, and click on Create Your 
Account.  

 

18 Your ADP registration is complete. Click on MyADP to continue into MyADP.  



Step Action 

 

 

 

 

 

If you Forget Your Password 
To get your password sent to you, perform the following steps. 
 

Step Action 

1 Click Forgot your ID/Password? 



Step Action 

 

2 Fill out the Forgot user ID section. You will need to enter your first name, last name and 
either an email address or phone number. Click Next.  

 

 Once the system finds you, enter your last 4 digits of your SSN and then click Next. 



Step Action 

 

3 Click on I Don’t Know My Password. Note your User ID as you will use it to sign in.  

 

4 For verification, you can receive a security code through email by clicking the Send me an 
email option (skip to step 5) or through your phone number through the Send me a text 
message option (skip to step 6).  



Step Action 

 

5 You will be sent a verification code via email, enter it as shown and click Submit. (move to 
step 7) 

 

6 You will be sent a verification code via text, enter it as shown and click Submit. (move to step 
7) 



Step Action 

 

7 Once the verification is complete, click on Create A New Password. 

 

8 Create a new password then click on Submit. 



Step Action 

 

9 Log in with the new password. 

 


